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Comments:ln my letter film in this docKet on ,2124/09, I recommended two true-up months. As an expert energy 
modeler and building systems engineer, it's clear that a Fall true-up puts homes with heat pumps and electric 
furnaces at an economic disadvantage if the objective is net-zero or near-net-zero. This is true even for homes 
with higher cooling vs. heating loads due to the fact that PV output is so much lower in the fall-winter period than 
in spring-summer period. Locally, modern heat pumps are competitive with natural gas in terms of operating 
cost, and can cost several times less to operate than propane or electric furnaces. In fact, there are few climates 
in the country where heat pumps make more sense than in southern Arizona, despite a historically low adoption 
rate in SSVEC's territory. But this is changing as builders and homeowners become more informed, especially 
among homeowners who aspire to be net zero. It's not surprising that there's been some confusion about the 
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March true-up option. But this could be easily resolved proactively with better explanatory materials. I would be 
willing to prepare a brief marketing piece to this end, without charge. As noted in my previous letter, I plan to 
develop a net zero community in SSVEC's territory. Although the project has been delayed due to economic 
conditions in the real estate market, it's still a high priority and will move forward as soon as possible. It is my 
desire for this project to serve as a precedent in SE Arizona for cost-effective net-zero energy and low water 
consumption by design. Success will hopefully spur other developers and builders to follow suit. Termination of 
the March true-up option for new net metering customers would be an impediment to advanced housing projects 
like this. I urge the commission to deny SSVEC's request. The March true-up option is fair, harms no one, and 
any confusion can be proactively addressed through better communications. Respectfully, David Butler, 
president Optimal Building Systems, LLC Whetstone Green Development, LLC 
*End of Complaint* 

Utilities' Response: 

Investiqator's Comments and Disposition: 
Noted and filed for the record in Docket control. 
*End of Comments* 


